KEUNE HAIRCOSMETICS TERMS AND CONDITIONS

Welcome to our website. By using this site, you agree to our Terms of Use. If you do not
agree, you should not use this site. Personal information available to Keune Haircosmetics
through your browsing and other usage of this site is processed only in accordance with the
guidelines established in the Privacy Policy below and privacy-related laws. We may change
or revise the Terms and our privacy policy from time to time, so please visit this area each
time you visit the website to keep up-to-date with the current terms and conditions.

TERMS OF USE AND PRIVACY POLICY

TERMS OF USE

1. Ownership and Operation

This website belongs to and is controlled by Keune Haircosmetics, Koningswegl15, 3762 EA
Soest, the Netherlands. Your use of this website constitutes your agreement with Keune
Haircosmetics to be bound by, and to act in accordance with these terms of use (hereinafter
referred to as ,Terms").

2. Links

This website may contain links to or from other websites. Please note that the contents of
such websites can not be controlled or influenced by Keune Haircosmetics. In addition, while
Keune Haircosmetics may provide you with a link to a non-Keune Haircosmetics website, it is
understood that Keune Haircosmetics does not endorse or support such sites. Further, and
as noted below, Keune Haircosmetics shall not be responsible or liable, in any way
whatsoever for the content of such website, or the consequences of your use thereof.
Should you decide to order goods or services on such websites, you are advised that Keune
Haircosmetics is not involved in such transactions and shall bear no responsibility or liability
to you or any third party. We encourage you to read the privacy policies of other websites
you link to from our website or otherwise visit.

3. NO WARRANTY

KEUNE HAIRCOSMETICS MAKES NO REPRESENTATION OR WARRANTY AS TO THE
ACCURACY OF ANY INFORMATION CONTAINED ON THIS SITE AND EXPRESSLY
DISCLAIMS ANY OBLIGATION TO UPDATE SAID INFORMATION. KEUNE
HAIRCOSMETICS FURTHER ASSUMES NO LIABILITY OR RESPONSIBILITY FOR ANY
ERRORS OR OMISSIONS IN THE CONTENT OF THIS SITE. EVERYTHING ON THIS
SITE IS PROVIDED TO YOU "AS IS" and "AS AVAILABLE".

4. Damages

BY USING THE KEUNE HAIRCOSMETICS WEBSITE, YOU HEREBY AGREE on the
following provisions:

Keune Haircosmetics shall be liable according to the legal provisions for damages caused in
the case of wilfulness and gross negligence claimed by you as a result of your use of this
site. In case you are a merchant Keune Haircosmetics’s liability shall be limited to those



damages and such damage volume reasonably foreseeable at the time you use this site. The
aforementioned limitation of Liability does not apply if Keune Haircosmetics breaches a
material contractual obligation or an organ of Keune Haircosmetics acts wilfully. It also does
not apply in case of any personal injuries.

In all other cases, Keune Haircosmetics’s liability, including liability in tort, is excluded.

Keune Haircosmetics’s statutory liability under the Product Liability Act shall not be affected
hereby. The same shall apply to express QUALITY guarantees (if any) and personal injuries.

To the extent claims for damages against Keune Haircosmetics are excluded or limited, the
same shall apply to claims for damages against Keune Haircosmetics’s affiliates and
divisions and to Keune Haircosmetics’s officers, directors, owners, employees and agents.

IN CASE THIS KEUNE HAIRCOSMETICS WEBSITE ENABLES YOU TO BUY A KEUNE
HAIRCOSMETICS PRODUCT OR SERVICE, SPECIAL TERMS AND CONDITIONS FOR
THESE LEGAL TRANSACTIONS SHALL APPLY. PLEASE REVIEW AND
ACKNOWLEDGE THESE TERMS CAREFULLY PRIOR TO MAKING ANY TRANSACTION.

5. Intellectual Property

Please note that it is Keune Haircosmetics policy to enforce its intellectual property rights to
the fullest extent of the law, including seeking criminal sanctions. The trademarks, logos and
service marks (collectively, the "Trademarks") displayed on this site are registered and
unregistered trademarks which are owned or licensed by Keune Haircosmetics. Nothing on
this site should be construed as granting, by implication or otherwise, any license or right in
or to the intellectual property without the express written permission of Keune Haircosmetics.
In addition, any reproduction, retransmission, maodification or use of this site's contents for
other than personal, non-commercial purposes requires the prior written consent of Keune
Haircosmetics.

6. Keune Haircosmetics Products

Products of Keune Haircosmetics are available in many parts of the world. However, this site
may describe or depict products that are not available in your particular country. These
depictions are for informational purposes only and do not represent that such products are
available in your particular country. Information Keune Haircosmetics publishes on the World
Wide Web may contain references or cross references to Keune Haircosmetics products,
programs and services that are not announced or available in your country. Such references
do not imply that Keune Haircosmetics intends to announce or make available such
products, programs or services in your country. Consult your local Keune Haircosmetics
business contact for information regarding the products, programs and services which may
be available to you.



PRIVACY POLICY

1. General

Keune Haircosmetics respects the privacy of every individual who visits our websites. This
Privacy Policy outlines the information Keune Haircosmetics will collect and how we will use
that information. This Statement will also instruct you on how you can verify the accuracy of
your personal information submitted to Keune Haircosmetics through this website and how
you can request that we delete your personal information from our databases.

2. Personal Information

When you visit our website, we will not collect any personal information about you (such as
your name, address, telephone number, social security number, billing and shipping
information, credit card information or e-mail address) unless you provide it to us voluntarily.
By using our website, you signify that you agree with the terms of our current Privacy Policy
as posted in this area of the site. If you do not agree with any term in this Policy, please do
not provide any personal information on this site.

3. Use of Personal Information

When you voluntarily provide us with personal information we will ony use this information in
a legally permissible way or within the scope of your express consent. Keune Haircosmetics
will not give or sell your personal information to any outside organization for the
organization’s own use without your consent. Your information may be shared with agents or
distributors of Keune Haircosmetics in connection with services that these individuals or
entities perform for Keune Haircosmetics. Finally, please note that we will release your
personal information if required to do so by law, or by search warrant, subpoena or court
order.

4. Security

Keune Haircosmetics is committed to keeping secure the data you provide us and will take
reasonable precautions to protect your personal information from loss, misuse or alteration.
Agents or distributors of Keune Haircosmetics who have access to your personal information
in connection with providing services for Keune Haircosmetics are required to keep the
information confidential and are not permitted to use this information for any other purpose
than to carry out the services they are performing for Keune Haircosmetics.

5. Non-Personal Information Collected Automatically

In some cases, we may collect information about you that is not personal information.
Examples of this type of information include the type of Internet browser or computer
operating system you are using and the domain name of the website from which you linked
to our site or advertisement. In addition, when you view one of our websites or
advertisements, we may store some information on your computer. This information will be
in the form of a “cookie” or similar file and will help us in many ways. For example, cookies
allow us to tailor a website or advertisement to better match your interests and preferences.
Most Internet browsers enable you to erase cookies from your computer hard drive, block all
cookies, or receive a warning before a cookie is stored. Please refer to your browser
instructions or help screen to learn more about these functions. Keune Haircosmetics does
not collect personal information automatically, but we may tie information collected
automatically to your previously submitted non-personal information.

6. Contacting Us Regarding Your Personal Information



If you have submitted personal information through the Keune Haircosmetics website, or if
someone else has submitted your personal information through the Keune Haircosmetics
website, and you would like to have that information deleted from our marketing databases,
please contact us via e-mail at info@Keune.com or send a letter to Keune Haircosmetics, PO
Box 88, 3760 AB Soest. We will then use reasonable efforts to remove your personal
information from our files. You may also contact us through either of the above methods to
request the personal information that Keune Haircosmetics has collected about you through
its websites. Keune Haircosmetics will use reasonable efforts to supply you with this
information and correct any factual inaccuracies in this information.




